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The City of Los Angeles: Primary Departments 

 

Department Function Email Address Phone Number 

Mayor's Office Leadership and administration mayor.helpdesk@lacity.org (213) 978-0600 

City Council Legislative branch clerk.cps@lacity.org (213) 978-1040 

Department of Water 

and Power 

Utility services (water and 

electricity) ccenter@ladwp.com (800) 342-5397 

Bureau of Sanitation 

Waste management and 

environmental services san.cleanwater@lacity.org (800) 773-2489 

Los Angeles Police 

Department 

Law enforcement and public 

safety asklapd@lapd.online (877) 275-5273 

Los Angeles Fire 

Department 

Fire prevention and emergency 

response lafd@lacity.org (213) 978-3800 

Department of 

Transportation 

Traffic management and public 

transit ladot@lacity.org (213) 972-8470 

Department of Building 

and Safety 

Building permits, inspections, 

and code enforcement ladbs.webmaster@lacity.org (213) 473-3231 

Department of City 

Planning 

Urban planning and 

development planning@lacity.org (213) 978-1271 

Housing and Community 

Investment Department 

Housing programs and 

community development hcidla.housing@lacity.org (213) 808-8808 

Department of 

Recreation and Parks 

Public parks and recreational 

programs rap.publicinfo@lacity.org (213) 202-2700 

Los Angeles Public 

Library Public library services info@lapl.org (213) 228-7000 

Office of Finance 

Financial services and tax 

administration 

finance.customer.service@lacit

y.org (844) 663-4411 

Personnel Department 

Human resources and 

employee services per.personnelfax@lacity.org (213) 473-9311 

Economic and Workforce 

Development 

Department 

Job training and economic 

development programs ewdd.pio@lacity.org (213) 744-7300 

Bureau of Engineering 

Civil engineering and 

infrastructure projects eng.boegroup@lacity.org (213) 485-4826 

 


